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Dear Friends of SilverSource,

As | reflect on another transformative year at
SilverSource, | am thrilled to share this Community
Impact Report and highlight our success stories
and initiatives to improve the lives of seniors

and their families.

Strategic Investments & Milestones

The big news this year is our new space!

We simply ran out of offices for our professional
social work team. Our new location offers more
room for our team, expanded programming, a
family counseling space, an expanded food pantry,
and a Lifelong Learning Lab. Plus, it has better
parking for visitors!

We are grateful for funding for another wheel-
chair van, allowing us to meet the 23% increase
in requests for wheelchair rides to medical
appointments. Transportation remains the second
biggest challenge facing seniors, after affordable
housing. We are committed to helping to
remove the cost of transportation as a

barrier to healthcare.

* Our educational programming includes a
partnership with UCONN Extension services,
who provide nutrition education for seniors
in our classroom.

* The “Wine Women and Dementia” program at
the Fergusson Library brought the community
together with caregiver support professionals
as well as those interested in ongoing
dementia care for their loved ones.

+ Our partnership with Protective Services for the
Elderly division of the State Department of Social
Services taps our nimble professional team on
cases of elder abuse and neglect to provide
critical resources quickly across towns in
Fairfield County.

All these advancements are made possible by the
unwavering support of you—our donors, partners,
and volunteers. Thank you for being an integral
part of our journey and for continuing to support
SilverSource as we strive to uplift and empower
our community.
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70% of SilverSource
clients are women

Counseling

SilverSource provided counsel and support to Patricia
and her son Chris as they made difficult decisions after
Patricia’s husband’s death and her health challenges.

AT A GLANCE

Patricia is a recently widowed 79-year-old woman
with numerous medical issues. She has only one
son, Chris, who lives in California.

CHALLENGES

In addition to cardiovascular issues, she has
diabetes, thyroid disease, and high blood
pressure. The loss of her husband has not only
left Patricia with financial challenges due to the
loss of his Social Security income but has led to
increased isolation and depression. Patricia
needs a knee replacement and has mobility
issues that require her to use a walker.

SOLUTIONS

SilverSource helped Patricia navigate her
transition to live with her son in California. While
her son made arrangements for mom on the
west coast, SilverSource supported Patricia with
assistance for medical prescriptions, heating oil
and food. Patricia also received weekly Well-
Check calls from our Volunteers to reduce
isolation and connect her to our support team.

Well-Check Calls

the SilverSource team.

A volunteer called Patricia to say hello, reducing
her feeling of isolation and shared concerns with

KEY METRICS

137

Seniors received
energy assistance

& 1,407

Prescriptions filled

8,557
% Caring Connections leading to

enhanced stability & health

“The emotional support
that SilverSource provided
for my Mom was every bit as
valuable as the financial.

Chris L., Patricia’s Son

Moving Support

A dumpster was provided for the family to clean
out the home before Patricia moved to live with
her son in California.



74% of the seniors
SilverSource serves
live alone

Benefits Check Up

AT A GLANCE

Grey is a U.S. Army Veteran who lives alone.
He has been struggling with medical issues
and has a history of losing his balance and
falling. He was in and out of the hospital
frequently over several months.

CHALLENGES

Released from a post hospitalization
rehabilitation center, Grey fell almost
immediately after returning home.

After another hospitalization and further
therapeutic rehabilitation, he gained
strength and learned how to transfer
from his wheelchair to a bed. We assessed
his apartment and determined what
safeguards were needed for him before
he returned home.

SOLUTIONS

SilverSource purchased and installed a
wheelchair ramp, as well as grab bars in his
bathroom. Additionally, SilverSource
helped with rent, energy assistance, SNAP
benefits, and food. These steps helped
ensure a positive outcome for him allowing
him to live at home safely. SilverSource
partners with volunteers at the Veterans
Resource Center to support his ongoing
home care and safety needs.

Agingin Place

KEY METRICS

588

Seniors received
household support

6,630

Days of Personal
Alert System services

s440

Average spent per client
for home safety support

Our housing stability program
prevented 207 evictions this year
and works with seniors to secure
safe and affordable housing.

Home Care

Thank You
Supporters

$25,000+

Peggy Bell Kalter

John & Ethel Noble Charit. Trust
Stamford Comm’ty Dev't Office
Stamford Social Services Dept.
SWCAA (SW CT Agency on Aging)
Tom & Susan Van Riper

$10,000 to $24,999

Accurate Lock & Hardware
Community Fund of Darien

Delta Dental Foundation

Fairfield Co's Comm'ty Foundation
First County Bank Foundation
Genworth Foundation

Gibor Charitable Foundation
Grade A Markets/ShopRite
George & Jessica Harris Foundation
New Canaan Comm’ty Foundation
The Rich Foundation

The Rogers Family Foundation
Smith Richardson Foundation
Thompson Family Foundation
Emest & Joan Trefz Foundation

§5,000 to $9,999

The Capelli Organization

Ellen Bromley

Cacace, Tusch & Santagata, Attys
Community Health Center

Crane Charitable Funds

Harry Day

Susan S. DiMattia

First County Bank

First Presbyterian Church Stamford
Lisa & Peter Gardner MD

Bob & Sandy Goldstein

Bill & Jevera Hennessey

KAF Manufacturing Co.

Mark & Jennifer Lapine

Leon N. Lapine Trust

Mezzapelle & Associates LLC
Pitney Bowes Foundation

Pitney Bowes, Inc.

Plaza Realty & Management Corp
The Randolph Foundation
Righard Donchian Foundation
Riko's Pizza

Randy & Claire Salvatore

Richard A. Silver

St. John's Comm'ty Foundation
Stamford Health

Our social work team worked with Grey to ensure
that he was getting all his veterans benefits as well
as other support.

Our social workers assessed Grey’s home and had a
wheelchair ramp installed.

SilverSource provide 712 hours
of home care services.




Meet Pedro

AT A GLANCE

Pedro is a 65-year-old man born in the
Dominican Republic who came to the U.S. in 1990
to play professional baseball. A kind and cheerful
man, Pedro can laugh at the little things in life
and inspires others while he sings and

plays the piano at his church.

CHALLENGES

Pedro suffers from loss of sight and has been
diagnosed with retinitis pigmentosa, an
inherited eye disease. While it has been a huge
challenge in his life, it does not prevent him
from living a full life.

SOLUTIONS

SilverSource helped Pedro by paying for his
prescriptions and dental work. He also receives
weekly food deliveries and transportation to
medical appointments. Additionally, SilverSource
provided Pedro with a tablet computer, which
has become his guide and his eyes, allowing him
to grocery shop and cross the street safely.

On average,
each client accesses
six distinct services

Food & Nutrition

Staff and volunteers prepare and deliver weekly
groceries that meet the need of a client’s dietary
restrictions, such as diabetes and kidney disease.

Prescription/Healthcare

Clients saved an average of $480 Rx co-pay costs,
allowing them to use their limited incomes on rent
and other basic needs.

KEY METRICS

354

Seniors received
healthy food support

297

Seniors received
support for healthcare*

5,533

Rides to medical
appointments

*Healthcare needs include
hearing, vison and dental

SilverSource saves clients an
average of $3,000 in home care costs.

Transportation

The Ride to Wellness program removes transportation
costs as a barrier to healthcare, preserving our clients’
limited incomes for other basic needs.



Approximately 1in 10 older

adults are affected by abuse, '

neglect, exploitation, or
abandonment each year. This
includes varied types of
maltreatment such as
physical, emotijonal, and
finaneial abuse.

! Connecticut Coalition of Elder Justice

n SilverSource has worked with State of CT Protective
Services for the Elderly to provide Didi with a safe
living situation and a new court appointed guardian.

AT A GLANCE

Didi is a 71-year-old woman who was
referred to us by Protective Services for the
Elderly due to elder abuse, fraud and
neglect. She is disabled, suffers from
memory loss and was found abandoned in
her home with no food.

CHALLENGES

Didi has a brain injury resulting from a
stroke. She was deprived of food and care
by a family member and was left alone for
extended periods of time. In addition to
being neglected, the family member took
advantage and depleted her life savings.

SOLUTIONS

SilverSource worked with Connecticut
Protective Services for the Elderly (PSE)

to help Didi remain in her home with

the support of a qualified caregiver.
SilverSource also helped Didi by providing
meals and food for herself and her cat while
collaborating with Stamford Health and

the court system on her behalf.

beloved cat, and fresh food.

KEY METRICS

o)
Q)

1,374

Senior households
accessed our services

712

Hours of home
care provided

297

Seniors received
support for healthcare

Healthcare needs include
hearing, vision and dental

“Seniors tend to be the more
targeted victims of exploitation
and abuse. We see SilverSource as
astrong partner that is able to
meet needs immediately.”

Edward,
State of CT Protective Services
for the Elderly

Supporters (cont’d)

$2,500 to $4,999
Abate & Abate, LLC
Tichianaa & Joseph Armah
Bartlett Tree Experts
Carmody Torrance Sandak
& Hennessey
Steve & Allison Cary
Carla & Barry Coutant
Elizabeth Dupree
Emergency Food & Shelter Prog
Michael & Carol Fedele
Sharon & Jack Feighery
First Congreg'l Church Greenwich
George Comfort & Sons
Laura & Dean Godown
Donald R. Gustafson, Esq.
Roni & Allan Lang
Michael Mezzapelle
Marjan Murray
Gary & Karen Neems
David Ogilvy
Perpetual Kindness Foundation
Reckson
Rick & Robin Redniss
Linda & Chris Ruzzi
Silver, Golub & Teitell
Stacy Singer
Stamford Museum & Nature Ctr
Stamford Oral & Maxillofacial Surg
Detlef Stroeh
Chris & Eileen Westfahl
Wofsey Rosen Kweskin & Kuriansky
Alexander Wolfe

H SilverSource helped Didi to safely remain in her home B In addition to the State of CT Protective Services for

with a qualified caregiver, along with support for her the Elderly, SilverSource has worked with Stamford

Health and the court system on Didi’s behalf.

$1,000 to $2,499
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Anne & Mitchell Katcher
Randie Katz

Karen M. Kelly

Harriette & Ken Ketover
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Navigating Uncertainty

SilverSource is committed to serving residents of
lower Fairfield County by delivering a wide range

of programs and support services to improve the
health and well-being of seniors.

We provide more than 50 individualized services

along with emergency financial assistance to help

cover essential expenses, enabling them to keep
their independence and quality of life despite
financial challenges.

Housing and Health — A Measure of Wellbeing
The rising cost of housing and the lack of
affordable senior housing continues to pressure
seniors who hope to remain in the community.
Seniors who come to us for assistance are

paying an average of 50% of their limited income

on rent. This forces seniors to make challenging
decisions about paying for food, healthcare or
shelter. SilverSource helped 124 older people
stay in their homes over the past year.

Access to Healthcare

SilverSource filled 1,407 prescriptions and
provided a total of 5,533 rides to and from
medical appointments. Additionally, we helped
297 seniors with financial assistance for
healthcare, including hearing, vision, and dental.

Our Ride to Wellness program transports older
adults to and from medical appointments free
of charge, removing the cost of transportation
as a barrier to healthcare.

Combating Food Insecurity

SilverSource ensures our most vulnerable
seniors who are economically challenged and
home-bound due to medical conditions or
disabilities receive essential financial aid and
care management. Our volunteers shop and
deliver food weekly, providing needed supplies
and a welcome visit. In addition, our expanded
food pantry offers food, adult diapers, soap,
and other personal care and hygiene products.

Staying Connected in Person and Online

Our Outreach program provided more than
8,557 visits. Our new space includes a Lifelong
Learning Lab so we can continue to bridge the
digital divide for seniors. Programs will help
seniors navigate the internet safely, preparing
them to connect with friends and loved ones
online, access community and state resources,
as well as medical records and appointments.

Housing
$415,733 (30%)

Medical
$272,877 (20%)
Caring Connections
$262,462 (19%)

Nutrition I
$225,275 (16%) ﬂ@“

A Transportation
$210,889 (15%)



—> To Our Connectors, Thank You

None of the connections we bring to seniors would be possible without the incredible generosity

of our donors, the support of our community leaders, our wonderful volunteers, and our partners.
Your belief in our mission, your financial support, and your dedication to our cause empowers us
to continue our vital work. As we celebrate 116 years of service, we extend our heartfelt gratitude
to each and every one of you.

Together, we look ahead to a future where no senior faces housing insecurity, loneliness, or hunger.
With your continued support, we will write the next chapter of SilverSource's legacy, ensuring that
seniors receive the care and attention they deserve.

% Board
60 Designated Funds

Grants
& Contributions

Special
Events
In Kind Goods
& Services

Support & Revenue

Grants & Contributions $467,090
Special Events $163,989
In Kind Goods & Services $74,249

Board Designated Funds $1,037,511

Total Support & Revenue $1,742,839

Program
Services

Management
&G |
Expenses enera
Program Services $1,381,147
Management & General $198,893 Fundraising
Fundraising $221,437
Total Expenses $1,801,477

Your kindness and compassion have transformed the lives of seniors in our community,
giving them hope, dignity, and a brighter future.
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53 million Americans currently serve as caregivers to someone who is aging, ill or disabled. ?

Wine, Women & Dementia Film Event

Focus on Caregiver Support

Partnering with the Ferguson Library in Stamford, After the screening, the audience was able to connect
SilverSource hosted a free screening of the award- with Kitty, other caregivers, our partner caregiving
winning documentary Wine, Women & Dementia. professionals and SilverSource social workers to

We brought filmmaker Kitty Norton to Stamford to share information and resources.

share her personal story of being a caregiver to her
mom who suffered from dementia.

"I am caring for my husband who

has dementia and | often feel

overwhelmed and isolated. This

supportive program provided me

with valuable insights and a sense

of community, reminding me that
I'm not alone in this journey."

Anne R

2 Rosalynn Carter Institute for Caregivers



Healthy Eating 101

SilverSource kicked off a new partnership
program with UCONN’s Extension Program to
provide an interactive series of healthy eating
and cooking sessions for seniors. The first one,
Savory Soups, was held in January.

The UCONN Extension instructors, who taught
in both in English and Spanish, shared how to
prepare healthy soups and make smart
ingredient choices.

Seniors learned new ways to add flavor without
salt or cream and many have been willing to
try foods that are totally unfamiliar to them

... even better, these sessions serve to break
down barriers — offering a shared, hands-on
experience across cultural backgrounds!

As we age, our nutrition needs change
and many older adults don’t eat as
well as they should. This can result in
malnutrition, vitamin deficiencies,

and a number of chronic diseases.?

3 National Council on Aging
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An nua I Mike Mezzapelle, Inspiring Lives Award Mike Mezzapelle, Inspiring Lives Award recipient, with his children, mother Rita & brother David
recipient & SilverSource CEO Kathleen Bordelon -

Luncheon .' ;.'r"' l”
1 .'II
INSPIRING LUNCHEON ;
{
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Mike Mezzapelle was honored with the
Adele Gordon Inspiring Lives Award for
his years of dedication and support to
the Stamford community, including his
leadership and generosity on behalf
of SilverSource.

More than 250 community and business
leaders gathered to demonstrate their
support of seniors who need
community support.

Golf Outing
+ Pickleball

¢/, SilverSource @8
) +PICKLEBALL Q

SilverSource honored Thomas L. Rich,
president of F. D. Rich Company and

The Rich Foundation, at the annual
SilverSource Golf Outing at Rockrimmon
Country Club. The event induded a
morning of Pickleball this year
increasing the number of participants
on this special day of camaraderie on
the course, and now the courts tool
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Growing o Eagle Award

to Support
a Growing
Population

Teaching seniors how to connect to
healthcare services and community
programs reduces the digital divide
and provides seniors with access to
resources while teaching them

safeguards against fraud.

The new space will play a pivotal
role in our five-year plan for
expansion.

Presented to Tom Getreuer

We are proud to recoghize
Dr. Tom Getreuer for his
leadership as Board Chair,
and nine years of service on
the board. His efforts during the

This friendly space provides a dedicated
room for family consultations and
caregiver support programs.

staff. member
“tared

Flexible for community programs and
meetings, this room hosts the UCONN
Agricultural Extension nutrition program
o i T " where seniors learn about healthy eating Our new food pantry has increased
i K H , + # | and options to reduce sodium. Community | capacity to provide groceries for seniors
“1 partners join us to explore legal services with special dietary needs, personal
and support for veterans. hygiene products and adult diapers.

12




Caring
Connections

Reducing isolation while
keeping older residents
connected to their community
is a collaborative effort among
our social work staff and caring
volunteers. Through our weekly
grocery program, home visits,
Well-Check call program,
holiday and corporate volunteer
programs we are making more
than 10,000 caring connections
each year.

Volunteers provided more than
3,557 hours of service.
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In Honor of

Emie Abate Sheila Romanowitz
Kathleen Bordelon Len Schwartz
Jaime Briceno Virginia F. Sendor
Mitchell & Gayle Bell Kate Sullivan
Astrid Berg Tom Van Riper
Stephen Block Robin Wexler
Maureen Cacace

Harry Day

Marianne Delaney In Memory of
Kenneth D'Andrea

Tom Getreuer Adele Gordon

Bob Goldstein Arthur Rheingold
Les Gordon Cecile F. Rubin
Peggy Kalter Edward Schulte
Georgina Matamoros Pamela G. Vass

Mike Mezzapelle
Rita Mezzapelle

Polly Rauh

North Regent Animal Clinic

Sonia Rener

TR Thank you for making
a difference
100% of all donations
support our programs

St

q \i
INsiverSorce  pame
SilverSource provides financial assistance,
counseling, and guidance for seniors when
facing overwhelming challenges.
EIN# 06-0646916
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SilverSource

A Leading Resource for Older Adults

1100 Summer Street, Suite 201
Stamford CT 06905
203.324.6584 | www.silversource.org

Platinum
Transparency

2024

Candid.

SilverSource, a 501(c)(3) non-profit organization, provides a safety net for seniors in need: to keep a roof over their heads, with
the heat and lights on, food on the table and the medical care they need.




