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“I am just

so thankful.”

Thank you.
	
Two very simple words that mean so much. We hear them often at SilverSource.

	From the adult son in the Midwest with a mother in Stamford whom we’ve helped find
homecare support. Or the recently retired maintenance worker who can only partially
afford his medications. To the 90 year old widower needing more nutritious meals.
	These are just a few examples of how we step in and provide resources to assist older
adults every day. For over 100 years we’ve been helping area residents aged 60+ meet
the challenges of aging. We provide innovative community programs and services,
deliver individual assistance to those who need it most, and equip families with resources
and referrals so they can best care for their aging parents.
	We feel good when we hear those words. Just as good as when we say them. To you,
our donors and supporters – the worldwide corporations, local banks and businesses,
foundations, individuals and families, everyone who makes it possible for us to continue
our work as a trusted source for healthy aging and well-being.
To each and every one,

“Thank you.”

Kathleen Bordelon
Executive Director

Karen M. Kelly
Board Chair

SilverSource Board Members January 22, 2015
As part of its strategic plan, the Board elected to rename the organization from Senior Services
of Stamford to SilverSource, reflecting shifting beliefs on aging. The rebranding is one part of
the organization’s strategic revitalization and growth, in preparation for our area’s changing
demographics and anticipated increased demand for help.

Our Aging Community

Population Boom: Connecticut is the seventh
oldest state in the country. Roughly one third of the
state’s population consists of Baby Boomers, and in
just fifteen years the number of Connecticut’s older
adults is expected to increase by 64%.

10,000
Baby Boomers
will turn 65
each day for the
next 14 years

Outliving Retirement Savings:
A long life is something we all
desire, but financing a prolonged
retirement can threaten financial
independence. Today nearly 8%
of Fairfield County’s 60+ population
is living in poverty and is expected
to grow to 13% by 2030.
Straining Community Resources:
Communities across the country
are not prepared to serve the
needs and costs associated with
an expanded aging population.

457 older adults

received financial assistance —
60% were new clients

28% were protected
from eviction and homelessness

A Safeguard for Those Who Need it Most

Mr. H.	I have diabetes and lost my job because of my poor health.
A month later, I had no health insurance and no way to pay for
diabetes medication. Someone told me to call SilverSource.
They helped me apply for benefits and paid for my medication.
When they noticed I was trying to hear what my social worker
was saying, they got me to an audiologist and helped me get a
hearing aid.
	Now, I have my health and my hearing. You’ve made a big difference
in my life.
Thank you for supporting SilverSource.

83yrs.

average age
seeking emergency assistance

Providing Economic Security for Struggling Older Adults
We provide financial assistance to keep older adults in their homes and
help maintain their independence. SilverSource protects financially
vulnerable older adults who are facing economic uncertainty. A few of
the ways we help are through homelessness prevention, funding for
heating oil and utilities, assistance with improving quality of life and
independence with hearing aids, glasses and prescription costs, personal
alert systems, moving costs and funeral expenses.
Mom was an ATM
She complained of not having
enough food, yet visits from family
resulted in hefty cash withdrawals
from her bank account. On closer
investigation, our social work
team realized there had been
a history of unusual withdrawals
and payments, including an auto
loan for an imposing neighbor.
SilverSource partnered with
Protective Services for the Elderly
and brought in the Property Crimes
Investigative team from the
Stamford Police Department.
“Mom” is now protected from
predatory practices and receiving
excellent care in a new residence
for older adults.

37.5% worry about not
having enough
money for food

Housing and Homelessness
Mr. L. was a 76 year old veteran who lost his home and
pet due to job loss as an auto mechanic. He used all of
his retirement savings to continue to pay for his expenses
but when it ran out he was evicted. He lived in his car
for many months —bathing at a truck stop, eating at
churches and occasionally checking into costly hotels.
SilverSource provided guidance and assisted him
with applications for senior housing, temporary housing
and storage, as well as prescriptions to help him
maintain his health during this transition. We were
delighted that Mr. L. was welcomed into a safe affordable
apartment, and is now doing well.

A Leader in Advocating for the Aging
Since 1908 SilverSource has been advocating for
older adults. Sharing concerns with legislators,
hosting educational community events, leading
forums to build agency partnerships and fostering
relationships among professionals is what we do
to ensure that our government, the industry and
families are making informed decisions that address
the unique needs of older adults.
For over 25 years SilverSource has led industry best
practice symposiums, and has been the recipient of
the Excellence in Aging Award from the Southwestern
Connecticut Agency on Aging.
SilverSource Executive Director Kathleen Bordelon addresses
representatives from more than 170 non-profit and for-profit
providers of services to seniors. The forum, called Partnership
in Elderly Services (P.I.E.S), increases shared knowledge
as responses are developed to the challenges facing today’s
older adults.

Jane Gross, author of “A Bittersweet Season: Caring For Our
Aging Parents – and Ourselves” shared insights with a packed
audience at the SilverSource Autumn Breakfast. Gross, along with
Connecticut’s Commissioner on Aging Elizabeth “Betsy” Ritter,
delivered valuable advice for those assuming the role of caregiver.
The event was attended by industry leaders, community
caregivers and elected officials, including Senator Carlo Leone
(photo upper left).

70%

of people receiving financial
support are women —
and many are raising
grandchildren

A Reliable Resource for Older Adults
and Families
SilverSource recognizes that older adults and their
children sometimes face overwhelming situations,
and that the health, finances and quality of life for
everyone involved is deeply affected. As a resource
center and referral source on aging and related
programs, SilverSource is that one call that you can
make to learn how to best care for your loved ones.

A Trusted Source For Healthy Aging
and Well-Being
SilverSource understands the connection between
being active, healthy and enjoying life. Our programs
improve lives, providing older adults with transportation to medical appointments, shopping, friendly visits
for reduced isolation, as well as counseling with
social workers to help manage issues before they
become a crisis.

The SilverSource Ride To Wellness brings older
adults to their medical and dental appointments
so they can keep up with healthcare.

6,500 rides
were provided
to older adults

3,000 meals
delivered

to homebound seniors

Advised families
as far away as Alaska

Thank you

for helping your neighbors
who need your support. Your donation will
help someone live more securely, and with
greater independence. It will provide food,
transportation and essential services.
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SilverSource Reduces the Gap–You Can Help
E very day there are older people in our community that are cutting their
medications in half to save money, living without electricity and barely getting
by with very little food. Looking ahead, a large segment of our rapidly aging
community simply won’t have the financial resources to live independently
at home. Poorly prepared to bear the cost of retirement, and facing possible
homelessness, they will need our help. Please join us in supporting our older
neighbors in need.
Healthy Aging and
Well-Being
We help support the
five crucial needs
that enable older
adults to live
independently:
Housing
• Safe
• Affordable
Transportation
• Reliable
• Affordable
Medical Care
• Prescriptions
• Dental and
Vision Care
• Hearing Aids
• Medical Devices
and Supplies
Nutrition
• Homebound Meals
• Shopping
Community
• Home Visits
• Social Interaction
• Outreach Programs

Executive Director
Kathleen Bordelon
Contributions are fully tax deductible and 100% goes to programs for older adults facing financial
or health-related hardship.
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